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TMW Online Keying Guide

The following guide will take you through the process of submitting an application from start to finish on TMW Online.

In order to visit specific sections of the guide, please select any of the following:
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Log in

the mortgage works™ 1. Enter your registered email address

Welcome to TMW Online
2. Enter your password

Please log in

This website is for professional intermediaries. Only authorised users are permitted access.

0 - 3. Click Log-In

Password

Terms and condif Iy, please read them carefully. By logging in, you confirm that you've read, understood and agree to them,

Forgotten password
Register

O Pe:
« Intenet Explorer (vI1) & Edge (11&12)
+ Google Chrome
« Safari

Create a case

the mortgage works™ Home. Support My Account ~ 1. Click create a new case

Welcome to TMW Online, Carol

Want to start a new application? Select from the options below...

Your cases Search all cases ©

Showing the most recent first

Further Advance JUL3003068 26/07/2019 C O @7@

Open case >

facetoface Testcapitalraising JUL3003039 24/07/2019
Notonwide i o, 42 6P 00060

Open case >

Screenshots Keyingguide JUL3002263 16/07/2019 C C @_@

Open case >

the mortgage works™ Hame Support My Account = 1. Answer the type of application questions
Type of application

et gy g 2. Answer the Eligibility Declarations

Is this a Further Advance application?

Yes © o 3. Click Next

Is this a Porting application?

Yes © No

° Eligibility declarations

1 have reviewed your lending criteria in relation to this case, and can confirm that all eligibility criteria has been met.

O Yes No

What type of mortgage are you applying for? @

O Non Regulated or Consumer Buy tolet  Regulated °

*Please note these screenshots are for a standard application, if you would like to see how to key a Limited Company, Porting
or Further Advance application please see the relevant section of this guide.
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There are two ways to enter applicant data to create a case:-
Option a) Search for an applicant your company has used before

the mortgage works™ Home Support. My Accoun ~ 1. Confirm the applicants understand how their
Create a case information will be used.
How applicant information is used .
a 2. Tosearch for an applicant your company has used
T S ) e e sl e o before enter Surname and Date of birth.

Applicant details

st 3. Click search for applicant and select the correct
o ——— p——— applicant from the search results. Please note,

0 e the search results will display applicants used by
fesnagice the entire FCA number you are registered with.
Date of birth

1071171980 o

Search for applicant >

Option b) Enter applicant data manually to create a new applicant

the mortgage works™ Home. Support. My Account ~ 1. Confirm the applicants understand how their
a —_— information will be used.
e

Applicant details

icant(s) to: How The Mortgage Works and Na

2. Click I'd prefer to enter details manually

Search for your applicant

Save time by searching for an existing client

@ Your dlient must be an existing TMW customer that your company has submitted business on behalf of previously

Surname

Date of birth
DD/MM/YYYY

Search for applicant >
am prefer to enter details manually

the mortgage works™ Home Support My Accout ~ 1. Enter applicant data:-
N o Title
R R B R T L A P AT S e
G e Forename

Applicant details . .
. e Middle name (If applicable)
Tite e Surname

-Please select- v Y Date Of blrth
Forename

Middle name (optional)
Surname

Date of birth
DD/MM/YYYY
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the mortgage works™ Home Support. My Accunt = 1. Select if you want to add another applicant. (If
Te you answer yes, follow the above steps to add the
i - second applicant).
Forename
2. Click Create case
Middle name (optional)
Surname
Date of birth
DD/MM/YYYY
° Do you wish to add another applicant?
Yes No
< Back to Eligibility declarations 0 —
the mortgage works” Home  Supgort. My Accourt
e e NOO00SE ot You will bg presented. with gonflrmatlon of the
Applcant(ss KGuice case creation. You will be given the DIP reference
@ case created on this screen.

Your case, NOV7000597. has been created. You can now use this reference to retrieve your case using the recent cases end search function on the home page.

From this page you can use the links to either:

What do you want to do next?

0 e amorage > 1. lllustrate a mortgage

Get a Decision in Principle >

2. Get a Decision in Principle

To return to contents click here

Illustration

lllustration Case: NOV7000597 (Docurments) . o
mienrkaie ] Complete the loan details for the application:

Loan Purpose

Is the security an HMO?
Purchase price

Loan Amount

Loan Term

Loan Details
a Loan purpose
House Purchasz v

Loan amount

£150,000

Is the security an HMO?

O Yes © No

What is the purchase price of the security?
£250,000

Loan term
20 years

Repayment basis

Repayment v
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Loan purpose

Hause Purchase

Loan amount
£150.000

Is the security an HMO?

{:] Yes o No

What is the purchase price of the sacurity?

£250,000
Loan term
20 years
akepaymem basis
‘ Repayment V|

Loan to value percentage
6000

< Back to my cases

~A,
the mortgage works”™

Illustration

Product Selection

Home Support My Account ~

Case: AUG3003342 (Documents)
Applicant(s): G llustration

Start typing the details of the product(s) you would like to be displayed. You can enter the product code, product term or text from the description (e.g. 2 year
fixed).

Y Show filters

B24133 1.69% Fixed for 2 years until 30/09/2021

020076 2.84% Fixed for 2 years until 30/09/2021

020079 2.84% Fixed for 2 years until 30/09/2021

120020 2.84% Fixed for 2 years until 30/09/2021

“
the mortgage works”™
Product Selection

< Change product

Selected product summary

Product Code B24133

Description 1.69% Fixed for 2 years until 30/09/2021

Product fee £995
Monthly Payment £61339
_ Free standard valuation

£ £250 cashback on completion

ERC 3% of remaining balance until 30/09/2020 then
2% of remaining balance until product end date 30/09/2021

% Reverts to The Mortgage Works Managed Rate (Issue 6) - currently 4.74% (variable)

Fee selection

How do you want to pay the arrangement fee?

Add to loan Deduct from advance

For Intermediary use only

£995

£1995

£1995

£3000

£613.39

£698.9

£698.9

£698.9

e
More info
Y U
oors\n(o
ne o
More info
“

Home Support My Account ~

1.

2.

3.

<
the mortgage works”™

Select the repayment basis for the mortgage
The LTV will calculate automatically

Click Next

On the product selection page you will be
presented with all available products for your
application.

Use the search bar to find your product

You can also use filters to reduce the number of
products you can select from

Click ‘More info’ to see more information about
the individual products

Click ‘Select’ next to the product you would like to
produce an illustration for.

A summary of your chosen product will be
displayed.

Change product will take you back to your list of
products if you want to choose a different product

Keying Guide (May 2023)



the mortgage works™

° Fee selection
How do you want to pay the arrangement fee?

Add to loan Deduct from advance

Type of valuation required

Please Select- v

Introducer details °

Submission route to be used at application
If you'd like to use a submission route not listed, please contact us on 0800 545 3131.

-Please Select- "

Has mortgage advice been given?
Yes No

Will you be charging the applicant(s) a fee?

Yes No

< Previous

the mortgage works™

[llustration

@ Your KFlis ready!

Your KFl document has been generated and is available at the link below.

@3 KFl document

Home Support My Account ~

Home Support My Account *

(Case: NOV7000597 (Documents)
Agplicant(s): K Guide

You can access this, and any ather decument for your application, via the decuments link available at the top rignt of the screen, and in case fracking fallowing

submission.

What do you want to do next?

Proceed this illustration to DIP

a Get another ilustration

{ Backtomy cases

<
the mortgage works”™

1. Answers questions detailing customer fees:-
e  How will the arrangement fee be paid
e Type of valuation

2. Answer questions about your business and
applicant interactions: -

e  Submission route to be used
e Has Mortgage advice been given
o  Will you be charging the applicant a fee?

3. Click ‘Create illustration’

You will be presented with a link to open the
produced illustration document.

From this page you can use the links to either:
1. Proceed this illustration to a DIP - This will take
you through the DIP screens using the

information used in this illustration

2. Get another illustration - This will take you
through the screens required to get an illustration

To return to contents click here

Decision in Principle

A
the mortgage works”™

Decision in Principle

Home Support My Account ~

Case: NOV7000597 (Documerts)
Applicant(s). K Guide

@ {2 @

Applicant Mortgage Portioio

Personal details for applicant 1

Title
Mr #

Forename

Keying

Middle name

Surname

Guide

Date of birth
01/01/1990

For Intermediary use only

® O

Product Declaration

1. Complete all personal details for the applicant(s):-
Title

Forename

Middle Name (Optional)

Surname

Date of Birth

Gender

Nationality

Dual nationality (You will be asked to select
the second nationality if one is required)
Country of birth

e  Previous Names

Keying Guide (May 2023)
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Yes No

‘ Current address

Address line 1 (optional)

Postcode
Find address >

Residential status

Please select- v

Date moved in
MM/YYYY

Income details

Gross annual rental income

Please include rent for all individually owned properties and, for any jointly owned properties, the amount of gross rental income this applicant receives only.

Rental income from purchase applications in progress should not be included.

Employment status

-Please select- e

A
the mortgage works”

Employment status
-Please select- v

Does the applicant receive an income from any sources other than rental?

O Yes No

Gross annual income from employment
£0

Annual income from self employment
£0

Annual pension income

£0

Other annual income
£0

Total additional income

£0
4
the mortgage works”
— ~
‘ Applicant Morigage

Loan details
Loan purpose

House Purchase v

Loan amount

£150,000
Loan term

25 years
Repayment basis

Repayment v

What is the anticipated monthly rent for the security?

What is the purchase price of the security?

£250,000
a Loan to value percentage
60.00 %

For Intermediary use only

Home Support My Account

Home Support My Account ~

Home Support My Account ~

<
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1. Complete the current address details for the
applicant(s):-

Full address

Postcode

Residential status

Date moved in (if this was less than 3 years go
you will be asked to enter previous addresses;
a minimum of three years UK address history

is required)

1. Answer the income questions for your applicant:-

Gross annual rental income
Employment Status
Does the applicant receive income from any
other sources
e  Amounts of other income (If required)

2. Click ‘Next’

1. Answer the loan detail questions:-

Loan purpose

Loan amount

Loan term

Repayment basis

Anticipated monthly rental income
Purchase price

The Loan to value should automatically calculate
based on the information you have entered.

Keying Guide (May 2023)
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~A S - . . . .
the mortgage works flome Stopert HyAccomnt 1. The amount of deposit required will be displayed,
e e automatically calculated using the loan amount
and purchase price.

Source of deposit
Please enter the source(s) of your deposit amount totalling £100,000.00

_— — 2. Enter a source of deposit by clicking ‘Add’.
a Remaining: £100,000.00 Add a
Security details

Is the security an HMO? @

Yes © No

Do you want to add the security details now?
Yes No

< Back to Applicant Next >

S 1. A separate modal will open, use the drop-down
Source box to choose the source of deposit.

-Please Select-
Ty 2. Enter the amount from that source into the

3. Alternatively, or when adding additional sources,
you can click ‘Use remaining amount’ to
automatically populate the amount field with the
remaining deposit amount still to be entered

4. Click ‘Add’ to input the deposit source into the

table
the mortgage works™ Hame Support My Account ~ 1. Enter the security details:-
© comps e |sthe security an HMO
Security details ¢ Do you want to add security details now?
I the securityan HO? © (Purchase applications only, if you are keying a
a o remortgage application, you will have to enter
O e O ettt security details here)
0-
fudress ne 1 optona) 2. Ifyou answer yes to entering security details
posote some additional questions will open so you can
Find ress> enter the security address. Alternatively, you can
ey . proceed without entering the details to get a
Number of bedraoms Decision in Principle but you will be required to

enter them later in the application process.

Number of kitchens

For Intermediary use only
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Portfolio overview
What type of buyer is the applicant?

° First ime landlord (") Experienced landlord

Buy-to-let portfolio detail

Number of properties on completion

Please confirm the number of buy-to-let properties on completion of this mortgage including:
« Those held in a limited company

° « Any TMW purchiase or let-to-buy applications \npﬁgmzse
Mortgaged Unencumbered

1 1 Held by Keying Guide solely or jointly wiih someone else

< Back to Morigage

Decision in Principle

0 =

Case: NOV7000597 (Documents)
Applicant(s): K Guide

=)

o © © ()

Applicant Mortgage Portfolio Product

Product Selection

S)

Start typing the details of the product(s) you would like to be displayed. You can enter the product code, product term or text from the description (€.g. 2 year

fixed).
Code Description Product fee Monthly payment
B01684 3.74% Fixed for 1 year(s) until 30/11/2023 £1500 £888.55
B70774 Bank base rate + 0.64% Variable for 2 year(s) until £1995 £786.84
30/1/2024
Product Selection

< Change product
Selected product summary

Please note, the product will not be reserved at DIP. It will only be reserved upon submission of your Full Mortgage Application

Product Code B25289
° Description 3.54% Fixed for 2 year(s) until 30/11/2024

Product fee £3000
Monthly Payment £873.03
ERC 2.00% of remaining balance until 30/11/2023 then

1.00% of remaining balance until product end date 30/11/2024

% Reverts to The Mortgage Works Managed Rate (Issue 6) - currently 5.74% (variable)

Do you want to produce a KFI for this product?,
O Yes No

You won't be able to produce a KF for this application after this point.

< Back to Portfolio

For Intermediary use only

Y Show filter 5°

Features

Select >
More info

Select >
More info

<
the mortgage works’™

1. Answer the ‘What type of buyer is your applicant’
question

2. Enter the number of mortgaged buy to let
properties held by the applicant here

3. Enter the number of unencumbered buy to let
properties held by the applicant here

4. If 4 or more is entered into the mortgaged box,
you will now be asked to enter the total estimated
value and total secured borrowing within your
applicant’s portfolio, if not, click ‘Next’.

On the product selection page you will be presented
with all available products for your application.

1. Use the search bar to find your product

2. You can also use filters to reduce the number of
products you can select from

3. Click ‘More Info’ to see more information about
the individual products

4. Click ‘Select’ next to the product you would like to
produce an illustration for.

1. A summary of your chosen product will be
displayed.

2. Change product will take you back to your list of
products if you want to choose a different product

3. Answer the question to determine if a KFl is
produced. *Please note you will not be able to
produce a KFl for this application after this point.

4. Click Next

Keying Guide (May 2023)



Case: NOV7000597 (Documents)
Applicant(s): K Guide

@ o © © ©)

Decision in Principle

Applicant Mortgage Portfolio Product Declaration
Borrower declaration 8>
1 hereby confirm and declare on behalf of the applicant(s) that:
1 ppiicant(s) is wholly or pr t the M g that will be occupied on the basis of a rental agreement
2 the benefit of protection and remedies that would be available to the r under the Mortgage Credit ) the werea
Consumer BTL, will not be available.
3 () is aware that if by the Mortgage Credit 15), the borrower should ent legal advice.

Apply for a Decision in Principle

Q-

< Back to Product

to: How The Mortgage Works ation’

(Case: NOV7000597 (Documents)
Applicant(s): K Guide

Decision in Principle ‘

0 You're good to go!

e are pleased to confim this Decision in Priniple has been provisionaly acczpted and can now progress tc Full Mor:gage Apolication. The fallowing case requirements should be uploaded via case
tracking on subrrission of the FLIl Mortgage Application:

Next steps

On receipt of the Ful Mortyage Application we will undenwrite your case and contact you to confirm ary further case requirements.

This decision, which is not an offer of mortgage, is valid for 50 days from the date ofthe response and is subject to ou lending criteria (which mey change), fll underwrite, valuation and suitebility of the
property. This Decision in Principle does rot imply reszrvation of a perticular mortgage product or rate. Our Decisien in Principle to provide lozn facities to your client(s) s sblect to no ertors, omissions
or material changes in the information that has been providzd.

The Mortgzae Works reserves the righ to request further information if deemed necessary.

e produced the following decuments to support your Decision in Princ ple request:
DIP summary
< Amend DIP e

To return to contents click here

DIP certificate

1.

<
the mortgage works”™

Read and tick to confirm the borrow declaration
on behalf of your applicant

Read and confirm the applicants understand how
their information will be used

Click ‘Submit’ to apply for a Decision in Principle

You will be given your decision at the top of the
page

You can access the DIP Capture Summary
document and DIP certificate document at the
bottom of the page.

Click ‘Amend DIP’ to go back through the DIP
screens

Alternatively, you can go straight into the Full
application

For Intermediary use only
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Full Mortgage Application

< Backto DIP Case: NOV7000597 (Documents)
Applicant(s): K Guide

Full Mortgage Application

® : &

Applicant Mortgage Other Info

1. Select the submission route you are submitting
this application through

>
You and your client

How wouldyou ke o submi this application? 2. Answer questions about your clients and fees

If you'd like to submit this application via an alternative submission route please contact s on 0345 600 3131.
Homeloan Partnership (L&G Club) -

Have you met the applicant(s)?
(O Yes (O No

Has mortgage advice been given?
() Yes @ No

Will you be charging the applicant(s) a fee?

O Yes © No

Employment details

Gmmmm 1. Answer additional questions about the applicants
obrole employment

Start typing

Industry

E—s . 2. Answer questions about the applicants residential
Residential property details prope rty

Current value

S o 3. Click Next

-Please select-

Number of bedrooms

If number of bedrooms i zero (i.. studio fat), input .

Outstanding mortgage balance
N>
CBacktoDP GeeNoooossr pmers) . If you chose not to enter security details in
ol Mortae ool AL Decision in Principle, you will now be asked to
ull Morigage Appiication enter them.
m /—\ {
o @) () 0
Applicant Mortgage Other Info Final Steps
Security details

€ Privae rented properties reqie 3 vald Energy Performance Certifcate (EPC). Clck here to chick thatthe propery hes & vaid EPC

noes the property have a valid Energy Performance Certificate (EPC) that satisfies current reguiation for a private rented property?
() Yes () No

Address
Address line 1 (optional)

Postcode
Find address >

For Intermediary use only
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Is the property a new build? @

Oes Oto 0
Tenure

-Please Select- v

Year built
Standard construction
COYes OMo

Does the property have agricultural ties?

O Yes O Mo

Type of property

-Please select- v

Number of bedrooms

If number of bedrooms is zera (i.e. studio flat), input 1.

~A
the mortgage works”™ Home  Support My Account ~
-Please select- v
How does the applicant(s) intend to let the property?
-Please Select- v
Duration of the tenancy
Years Months

Is this a corporate let? @
Yes No

Purchase details

Is the property vendor a limited company?
Yes ( No

Is the property being sold via an estate agent?
Yes ( No

< Back to Product

For Intermediary use only
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1. Answer additional questions about the security
address

1. Answer questions about the tenancy

2. Answer additional questions about the purchase/
remortgage

3. Click Next

Keying Guide (May 2023)
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< Backto DIP Case: NOV7000597 (Documents) L. .
migkeiee | 1. Enter name of solicitor firm

Full Mortgage Application

[ P (3) D 2. Enter solicitor postcode
)4 "/ N
Applicant Mortgage Other Info Final Steps
3. Click Search for solicitor
Solicitor details

Use the search be ow o check if your chosen solicitor is on cur panel. If rot, you will be provided with the oation to use them under separate representation (a fee
will apply)
aName of firm
Postcode
Search for solicitor > e

1. Anew modal will open displaying the search

results, Click the solicitor the applicants wish to
Hosoors et fund lcng our i use, the information will be pulled through on to
Please select back to search to find a solicitor on our

pane the previous page including address and contact
Alternatively, select the link below to proceed with deta | | S

separate representation.

hoose a solicitor Back to search

rertiovseasatoroton e T pare 2. Click Back to search to change the search criteria
and try again

3. Ifno search results are displayed and the
applicants wish to use a solicitor not on our panel,
click here. This will take you to a page where you
can enter the solicitor’s information.

For Intermediary use only
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Valuation details
ype of valuation required
Valuation for mortgage v
Property access contact

Property access address
Address line 1 (optional)

Postcode
Find address >

Contact telephone number
Secondary contact telephone number (Optional)

Is this the selling agent?
Yes () No

Customer contact preferences
al’mfemd contact method
-Please select- v
Home phone number
Work phone number
Mobile phone number

Email address

Is the applicant's current address to be used as their correspondence address?
) Yes () No

Qboes the applicant require correspondence in an accessible format?
D Yes () No

< Back to Mortgage

Selected product summary
° Product Code B25289
Description 354% Fixed for 2 year(s) until 30/11/2024
Fee details
Please select how you would like to pay your arrangement fee
() Acdtoloan () Decuct from Advance
Direct debit details
Sort code
Account number

Name(s) of account holder(s)

-Plezse select- -

For Intermediary use only

Home Support My Account ~ 'I

Select the type of valuation required

2. Enter property access details

1. Answer questions about the customers contact
preferences

2. Select any accessible communication
requirements

3. Click Next

1. Summary of product selected
2. Confirm how you would like to pay the fee

3. Fill in Direct Debit Details

Keying Guide (May 2023)
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Application submission

Notes which may support the application

olh

ave oees inirucied by fhe applcantls named in s appbcaion fand where e e oind aaplcanes oy both appicants espressi) i complele s amplcation o s on behad o then.

2 he appScar) mwa St e e ppAction s ST o4 4y Do g ST e s b o e g
ot scsourtinei, bankers. the Lind Regay i the e
featon it AR Bt e, e/t DSy e ASORCAE) 9t e o my s M| B e a4 e b e
T nwiagh ol e i

S Gachne e apEACHicn o By Sage WP Brvdng o remon oryour decon

Al e S 1 4t B rRgge ol B | ity B 0 1 BB R sy e L 4 et

Declaration

e, Confrm 1 Serre o e of e dpnica )

a0 compiete
Btratisfor Sy Dot e P inptrucins a9 oty or 47 | ot recsed
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iore Getaled inspecton fo Hhei on purposes

Home Support My Account ~

. posted,
12 I have advised
‘completion,to mysef i requestt.

prior o

B
4. lundertake that,

applcation.

in rtirement.
15. undertake tht,
ocumented and evidence provided to you

.

present.
(R S T
7. I confirm 1 ™MW
. E loan,
19

breach of

todoso. Where thi tis TMW! per or
residentialoan. Ifa customer
possession of the property.

© Fees to be paid

TMW taking

paid up front to 920 On clicking button you wil be redirected to 2 payment screen to enter credit / debit card

detas. P2y

< Back to Other Info

@ #opication submitteg

Your application, JIL3003093, has been subemitted. You will be able to manitor progress of the application and view the affer when it & available through
case tracking.

Fees associated with this application totaling £340.00 have been successfully paid to The Mortgage Works and the reference number for this transaction is
TrRfX

N Steps.

We will confiem any case reguirements by email. Please do not submil case requirements pror 1o the receipt of thes email

If you wanit to review your email notifications for this case, go to notification preferences.

Our landing decision is subject to our lending criteria {which may change), full undenwrite, vauation and suitability of the proparty.

We'll request further information if necessary.

We've produced the following document to suppart your submitted application:

(2 Application summary e

€ Back to home

To return to contents click here

<
the mortgage works”™

You have the opportunity here to enter notes
which may support the application

You can print the declaration here if you wish to
print it

Tick to confirm you have read and understood the
declaration

Click submit. This will direct you to payment
screens where you will be prompted to enter
payment card information to pay any applicable
fees.

You will get confirmation that the application
has been submitted

You will be advised of next steps

You can open the Application Summary here,
but can also locate it in your case tracking

For Intermediary use only
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Porting Application

The following pages will show you the screens and questions specific to a porting application, for all other screens, please refer
to the relevant section of this keying guide.

Create Case

the mortgage works™ Home Support My Acount = 1. Answer the type of application questions,
ensuring you select ‘Yes’ to the porting
application question

Create a case
Type of application

Is this a Limited Company application? 2

Y © o Answer the eligibility declarations

I this a Further Advance application?

Yes © No .
° Is this a Porting application? 3 . CI | Ck N eXt

OvYes No

eﬂigibility declarations
I have reviewed your lending criteria in relation to this case, and can confirm that all eligibility criteria has been met.

Yes No

What type of mortgage are you applying for? ©

Non Regulated or Consumer Buy to Let Regulated
° DN >
the mortgage works™ Home Support My Accaunt ~ You cannot complete a Decision in Principle for a
porting application, you need to go straight into
Create a case Case: AUG3003446 (Docurrents) the fu” appllcation.
Applicant(s) K Porting
© caseCrate 1. Click Start full application

Your case, AUG3003446, has been crezted. You can now usz this reference fo retrieve your case using the recent cases and search function on the home page.

What do you want to do next?

Start full application >

Back to home )

Request a mortgage illustration C’,'

To return to contents click here

For Intermediary use only
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Full Application

~A,
the mortgage works”” Home Support My Account ¥

° o () . ©
Applicant Income Mortgage Other Info Final Steps
Loan details
Loan purpose
House Purchase v

Mortgage account number for the product to be ported
Total loan amount e
Loan amount to be ported @ °

Loan term

Click here to return to contents

<
the mortgage works”™

Select Loan purpose
Enter Mortgage account number
Enter loan amount

Enter loan amount to be ported

Further Advance Application

The following pages will show you the screens and questions specific to a further advance application, for all other screens,

please refer to the relevant section of this keying guide.

Create Case

-
the mortgage works”™ Home  Support My Account

Create a case
Type of application

Is this a Limited Company application?

(O Yes © No

Is this a Further Advance application?
O Yes (O No

Eligibility declarations

o I have reviewed your lending criteria in relation to this case, and can confirm that all eligibility criteria has been met.
(O Yes () No

~A
the mortgage works”™ Home  Support My Account ~

Create a case Case: AUG3003453 (Documents)

Applicant(s): F Advance

° Case Created

Your case, AUG3003453, has been created. You can now use this reference to retrieve your case using the recent cases and search function on the home page.

What do you want to do next?

Start full application >
a Back to home >

Request a mortgage illustration (4

Answer the type of application questions,
ensuring you select ‘Yes’ to the Further Advance
application question

Answer the eligibility declarations

Click Next

You cannot complete a Decision in Principle for a
further advance application, you need to go
straight into the full application.

Click Start Full application

For Intermediary use only
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Full Application
~A v
the mortgage works”™ fome St Wyhecount 1. Enter current mortgage account number
o——————C © ®
e - 2. Enter further advance amount required
Loan details
° Vimatis the curten mortgage account rumber 3. Enter product code for further advance
What is the purpose of the further advance? . . . .
e s v Continue completing the full application process
Further acance amount reqcd and submit
e Product code for further advance
Loan term

years

Click here to return to contents

Limited Company Application

The following pages will show you the screens and questions specific to a Limited Company application, for all other screens,
please refer to the relevant section of this keying guide.

Create Case

the mortgage works™ wome suppot wyaccomt - | Answer the type of application questions
ype of appication ensuring you select yes to the Limited
Company application
Is this a Limited Company application?
° © Yes (O No
s his Porting appication? 2. Confirm the eligibility declarations
(O Yes © No
e Eligibility declarations 3. C“Ck NeXt
1 have reviewed your lending criteria in relation to this case, and can confirm that all eligibility criteria has been met.
©ves Ono

Home Support My Account ¥

T 1. Search for an existing Limited Customer
company that your firm has used before, or

~A
the mortgage works””
L~ |

Limited Company details

Search for a Limited Company customer

Save time by searching for an existing client .
e 2. Enter details manually

@ Your client must be an existing TMW customer that your company has submitted business on behalf of previously

O,imi!ed Company name

Search for company >

°d prefer to enter details manually

< Back to Eligibility declarations

For Intermediary use only
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1. Search for a company director your company has
used for, or

Surname
N 2. Enter the details manually
DD/MM/YYYY
[ search for spicant > | 3. Ifyou wish to add a second company director,
1 prferto rter detals manualy select yes and follow the above steps
Doyou wishv.uaddanutherdirmor‘a
(O Yes () No .
o 4. Click Create case

< Backto Eligibility declarations _

Click here to return to contents

Full Application
the mortgage works™ Home. Support iy Accout < You cannot complete a Decision in Principle for a
Limited Company application, you need to go
Case: AUG3003454 (Documents) . . . .
Createa case Appicnts: C Director straight into the full application.

° Case Created

Your case, AUG3003454, has been created. You can now use this reference to retrieve your case using the recent cases and search function on the home page.

1. Click Start full application

What do you want to do next?

G Start full application >

Back to home >

the mortgage works™ home ot wacom~ | 1. COmMplete the company details including:-
e Registered office address

Company Details

egiered Offce e (orrespondence address
Addressine 1 option e Trading address
— e Registration number
Findaddress > e Telephone Number
!s m:::mpulz: registered address to be used as the correspondence address? ° S PV q ue Stl ons
: e Nature of Business
O O = e Incorporation Date
Company registration number

For Intermediary use only
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Personal details

Gender

() Female () Male
Nationality
-Please select-

Does the applicant have dual nationality?
) Yes () No

Country of birth

-Please select-

Has the applicant been known by another name in the last 3 years?
) Yes () No

Click here to return to contents

For Intermediary use only
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1. Enter company director details including:-
e Gender

Nationality

Country of Birth

Previous name (if applicable)

Current address

Residential Status

Contact preferences

2. Continue with the full application process and
submit.

Keying Guide (May 2023)
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